
Over recent years email has become a convenient way to communicate and it is now the 
most common method for us to exchange advice and files with our clients and professional 
contacts. We are mindful of security as emails travel through third party infrastructure 
and can be received on a computer to which a person other than the intended recipient 
may have access. This raises particular concerns when sending certain types of sensitive 
data by email. In order to ensure data belonging to our clients is protected Rawlinson & 
Hunter have implemented an email encryption system from Egress which allows us to 
easily apply encryption to sensitive messages that we may send. 
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For certain corporate recipients we will be able to use an automated form of encryption 
which will avoid the need for any authentication and email will not be accessed via 
Egress.

There are two ways to access the contents of secure Egress emails we will send you:

1. Register for an Egress account (assuming you do not already have one).  This is 
our preferred option as it will allow you to reply securely to our messages and use the 
Egress mobile app on your phone or tablet which is a very convenient way to read our 
secure emails.

2. If you would prefer not to create an account then you can use a PIN number to 
access our secure emails.  We will send you a separate email which will contain your PIN 
number.  For security reasons the contents of this email will not be accessible 4 days 
after it has been sent so please make a note of the PIN.  We will always be able to remind 
you of your PIN, should you forget it.

Please note that, unless you request otherwise, we will not apply password protection 
to all messages that we send you. Encryption will be applied only to messages that 
contain sensitive information such as private bank account details, lists of investments 
and certain types of advice which require this extra level of protection. All personal tax 
returns will be protected in this way. 

This documents sets out what you can expect when we send you an encrypted email. 
We hope this is as straightforward as possible.

For assistance please contact the Rawlinson & Hunter IT Helpline on +44 (0)20 
7842 2007.



Welcome and PIN emails 

When we have some sensitive information that we wish 
to send you, we will send it secured using the Egress 
Secure Email system. If we have not previously sent 
you an email that has been secured using Egress, you 
should receive a welcome email from us stating that we 
will be sending you a PIN number, though we suggest 
that you register with Egress to make it easier for you 
when you receive a secured email.

Please memorise or take a note of this PIN as it will 
allow us to send you a secure email even if you chose 
not to register with Egress or you have been logged 
out of Egress and cannot remember your login pass-
word.
It does not have the same functionality as having reg-
istered with Egress and will make accessing a secured 
email slightly more involved. This is why we recom-
mend registering with Egress.

How to register? 

To register please visit http://switch.egress.com and press ‘New User?’
Once you have an account this negates the need to use the initial PIN.

An email will be sent to you with 
an activation code. Click on the 
Activate account button to activate. 
This should advise you that it has 
completed.



 How to read a secure email and attachments

 If I am logged out, what credentials do I use?



 What if I have forgotten my password



 How to reply to an encrypted email?



 Installing the app - this will only work if you have registered on Egress

 Opening a secure email on a mobile device


